sX¥earnix

The State of
Pet In

Trends, Challeng




The pet insurance industry is experiencing significant growth, driven by the
increasing humanization of pets and the rising costs of veterinary care. As pets
are increasingly seen as family members, owners are more willing to invest in
their health and well-being, leading to a surge in demand for pet insurance.
This growth presents a unique opportunity for pet insurers to optimize their
offerings and experience unprecedented profitability with Earnix.
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The State of
Pet Insurance

Market Statistics and Trends

In 2023, the North American pet health insurance industry experienced
significant growth, with a 21.9% increase in total premiums sold, reaching
$4.27 billion USD. The number of insured pets also rose by 20.9%, totaling
over 6.25 million. Key drivers of this growth include the increased percentage
of pets covered by insurance, the increasing recognition of the value of pet
insurance by pet owners, and the financial protection it offers against
unexpected veterinary costs.

21.9% $4.27B

Increase in total premiums sold USD reached
20.9% >06.25M
Increase in the number of insured pets Insured pets

NAPHIA - The North American Pet Health Insurance Association. (2024, April 10). North American pet health
insurance industry continued exceptional growth rate in 2023. PR Newswire: press release distribution, targeting,
monitoring and marketing. https://www.prnewswire.com/news-releases/north-american-pet-health-insurance-
industry-continued-exceptional-growth-rate-in-2023-302112235.html#klue-view-928633
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Current Challenges

The current state of pet insurance is also marked by several operational
inefficiencies. Traditional pet insurance models often rely on a limited set of
data points — such as the pet's age, breed, and medical history — to determine
premiums. This approach can lead to inaccurate pricing and suboptimal risk
assessment. Additionally, many pet insurers still use outdated systems (such
as Excel or a homegrown solution) and manual processes, which can hinder
their ability to respond quickly to market changes and customer needs.
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Opportunities

Artficial Intelligence and Personalized Pricing

By leveraging sophisticated data analysis and personalized pricing, insurers can

significantly enhance their competitive edge. Advanced analytics provide a deepe
understanding of risk and customer behavior, allowing insurers to align ti
strategies with actual market conditions. This approac :
customers by offering tailored and fair pricing but &
premium structures and minimizing risk expos

The integration of machine learning

the development of dynamic
adapt to changes in risk profile
remain both competitive a

Earnix offers a transfc
analytics and artifici
access a wealth
wearables and
products that
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Operational Efficiencies for Increased Speed to Market

By automating underwriting processes and enabling frequent rate adjustments,
insurers can stay competitive and responsive to market dynamics. The
integration of sophisticated data points for pricing and modeling allows for more
accurate risk assessment and pricing strategies. Moving away from traditional,
often outdated systems like Excel, Earnix provides a centralized platform that
enhances efficiency and data management.

Furthermore, Earnix's solutions streamline operational processes by eliminating
the need for multiple disparate tools. This unified system reduces errors and
accelerates time to market, crucial for maintaining a competitive edge. The ability
to frequently update pricing based on changing market conditions optimizes
pricing strategies and leads to significant cost savings.

By improving service delivery through a more efficient system that reduces
handoffs and errors, Earnix allows for quicker market entry. The platform's
flexibility in handling rate changes and its capacity to utilize extensive data points
for personalized pricing not only make insurers more competitive but also more
attuned to customer needs and market trends.

Future Outlook and Regulatory Adaptability

As the pet insurance market continues to evolve, regulatory changes may
introduce new requirements for insurers. Earnix's platform is designed to be
flexible and scalable, ensuring that insurers can easily adapt to new regulations
and maintain compliance. This future-proofing capability is crucial for staying
ahead in a dynamic market.
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Conclusion

Pet insurance is recognized for its profitability, primarily due to the relatively
low claim amounts compared to the premiums collected. However, the sector
remains fiercely competitive. Traditional pricing and rating strategies in pet
insurance have often relied on a limited set of data points, leading to
somewhat simplistic and generalized pricing models. This approach, while
straightforward, does not fully capitalize on the potential for more nuanced
and competitive pricing strategies.

Leveraging advanced analytics (such as integrating Al and machine learning)
provides carriers with a straightforward opportunity for increased revenue or
profitability. With Earnix, carriers can create personalized offerings which can
attract a broader customer base and increase market share. Earnix also
streamlines operations and enables improved decision-making, leading to
greater efficiency and agility.
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Ready to experience
unprecedented
profitability?

It’s time to level up your pricing and rating strategies

Book Now‘

About Earnix, Ltd.

Earnix is the premier provider of mission-critical, cloud-based intelligent solutions
designed to transform how global insurers and banks are run. Earnix solutions
unlock value across all facets of the business, connecting with customers, and
breaking away from the status quo imposed by legacy monoalithic, single systems.
Earnix’s solutions offer systemized, enterprise-wide value with ultra-fast ROI. It has
been innovating for Insurers and Banks since 2001 with offices in the Americas,

Europe, Asia Pacific, and Israel. For more information visit: earnix.com.
Copyright © 2024, Earnix, Ltd. — All rights reserved
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